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QUY DINH 

Tip ding din ciia Phong Giao dye va Dio tqo dam 2024. 

Can cir Luat tiep ding dan s6 42/2013/QH13, ngay 25/11/2013; can cir Nghi 
dinh so 64/2014/ND-CP ngay 26/ 6/2014 oh Chinh phu ye quy dinh chi ti6t thi hanh 
mot so dieu Luat tiep cong dan; 

Can cir Lu4t khik nai s6 02/2011/QH13 ngay 11/11/2011; Nghi dinh s6 
75/2012/ND-CP ngay 03/10/2012 oh Chinh phu quy dinh chi ti6t mot so dik cua 
Luat khik nai; 

Can cu Luat T6 cao s6 25/2018/QH14, ngay 12/6/2018; Nghi dinh s6 
31/2019/ND-CP, ngay 10/4/2019 dm Chinh phu ve Quy dinh chi tiet mot so dik va 
bien phap to chirc thi hanh Luat To cao; 

Can Cu Thong to s6 04/2021/T1'-TTCP, ngay 01/10/2021 dm Thanh tra Chinh 
phit Quy dinh quy trinh tiep cong dan; 

Can cir Cong van s6 3627/UBND-NC ngay 28/12/2022 oh UBND thanh ph6 
Thu Dau MOt ye nang cao hieu qua quan 1y nha nuac ve tiep cong dan, giai quyet don 
thu khi6u nai, to cao, kien nghi, phan anh cua cong dan va pheng chong tham nhiing; 

Can cir Quye't dinh 02/2021/QD-UBND ngdy 08/10/2021 cilia Uy ban nhan dan 
thanh ph6 Thu Dau MOt ban hanh Quy dinh ve chIrc nang, nhiern vu, quyen han cua 
Phong Gido chic va Dao tap thanh ph6 Thu D'Au MOt; 

Tiep ttic quan triet Chi thi s6 35-CT/TW, ngay 26/5/2014 cita Bo Chinh Tri ve 
tang cuOng su lanh dap cua Dang d6i vai cong tac tiep cong dan va giai quyet khi'L 
nai, to cao cua cong dan NIA trien khai thgc hien có hieu qua Cong van so 
2729/UBND-NC ngay 08/8/2023 dm UBND thanh ph6 Thu D'au MOt ye tang cu6ng 
tiep cong dan va giai quyet kik nghi, phan anh, khik nai, to cao va ph6ng ch6ng 
tham nhung ten dia ban thanh pho Thu Dau MOt, Phong GA.° duc va Dao tao 
(GDDT) thanh ph6 ban hanh Quy dinh viec tiep cong dan cu the nhu sau: 

I. NGUYEN TAC TIEP CONG DAN 

- Viec tiep cong dan dugc tin hanh tai dia diem Who cong dan cua Ph6ng 
GDDT . Trong do, chu ST ices ca tiep plw huynh hoc sinh va cac ca nhan den lien he 
cong tac va giai guy& cong viec. 

- Viec tiep ding dan phal bao dam cong khai, minh bach, dan chu, khach quan 
va cuing quy dinh cua phap lulat; thu tlic don gian, thulan tien, khong phan biet doi xir 
trong tiep cong dan; ton tong, tap dik kien thu4n lgi cho cong dan thtrc hien quyen 
khieu nai, to cao, kien nghi, phan anh theo quy dinh cua phap 1u4t. 
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- Ngu6i tiep cong dan trirc tiep fang nghe, giai thich, huang (fan cho dog dan 
thkic hien cac quy dinh cua phap luat ve khieu nai, to cao,,kien nghi, phan anh; &Ong 
th6i tiep nhan, phan loai, 	tra 16i khieu nai, to cao, kien nghi, phan anh cua ding 
dan theo quy dinh phap luat. 

II. DIA DIEM TIEP CONG DAN 

Phong GDDT b6 tri phong tiep cong dan tai try se/ ca quan, bao dam khang 
trang, thuan tien, co trang bi cac dien kien vat chat can thiet de phyc vu viec tiep ding 
dandugc thuan lgi. 

Tai Ph6ng tiep cong dan, c6 niem y6t cong khai Quy dinh tiep cong dan, cac 
van ban huang dan ye quy trinh giai quyet khieu nai, to cao, kien nghi, phan anh theo 
quy dinh cua phap luat, lick tiep cong dan dinh kS7 cua Truemg Phong GDDT va bang 
phan cong can b6 trirc tiep cong dan thuong xuyen. 

III. TO CHUG TIEP CONG DAN 

1. Tiep cong dfin dinh 

Truang Phong GDDT trirc tiep ding dan dinh ky moi thing 01 lan vao ngay 01 
tay cua thing, de giai quyet cac vy viec phtirc tap, c6 lien quan bi mat nha nuot trong 
linh vy.c quan 17 cua Phong GDDT hoac tiep tap the va ca nhan co yeu eau gap trirc 
tiep Truemg phong. (Trtreeng hop khong the tie'', cong dan clang dinh 19) do !rang vao 
ngay nghi, ngay le, Tet theo quy dinh thi bo tri tiep vao ngay lam viec lien ke ho0c 
truing hop do ban ding tic c76t xuat hay c6 if, do chinh clang khac thi c6 the uy quyen 
Pho trtrang phong thay the tiep ding dan, Pho trtrang phong cltroc ity quyen phai chiu 
trach nhiem trait Truing phong ye not dung &roc uy quyen). 

Thanh phan tham gia tiep ding dan dinh kr. DO dien chi fly Chi b6 Phong 
GDDT, 01 thanh vien To trirc tiep cong dan thuong xuyen (lam thu kS) va nhang 
thanh vien khac c6 lien quan den not dung tiep cong dan. 

Lich Tiep cong dan dinh kSf dugc niem yet tai diem tiep cong dan, ding tren 
cong thong tin dien tir dm don vi. 

2. Tiep cong dan d(it xuit 

Tnrong Phong GDDT quyet dinh viec tiep cong dan d'Ot xu'at trong cac truing 
hop sau: 

- Vu viec phat sinh, phirc tap, CO nhieu ngu6i tham gia, lien quan den trach 
nhiem cua nhieu co quan, to chirc, don hoac theo yeu cau dm cap quan Vi• tryc tiep; 
hoac theo y kien cua cac co quan, to chirc, don vi co tham quyen. 

- Nhimg vu viec phat sinh c6 the xay ra hau qua nghiem trong hoac co the dan 
den hily hoai tai san cua Nha nu6c, cua tap the, ca nhan trong don vi, xam hai den tinh 
mpg, tai san cua nhan dan, anh huang den an ninh, chinh tri, trat ty, an toan xa hOi. 
Nhang vu viec khac khi xet thay can thiet. 

3. Tiep cong dan thinlYng xuyen 

Truemg phong ra Quyet dinh thanh lap T6 trirc tiep ding dan thuong xuyen 
theo timg nam, phan cong trirc thyc hien nhiem vu tiep ding dan thuong xuyen tai 
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diem tier) cong dan cua co quan vao cac ngay lam viec trong tuan. 

Thanh vien T6 Tie') cong dan tham gia tivc tiep cong dan thuong xuyen co 
nhiem vu tiep cong dan den lien he trinh bay khieu nai, to cao, kien nghi, phan 
anh,...ngueei trkrc tiep cong dan co trach nhiem don tiep, hixemg dan va yeu cau cong 
dan neu ro h9 ten, dia. chi va xuat trinh giay t6 tuy than, giay giai thieu, giay uy quyen 
(neu co) ghi nhan vao so tivc, dong thed thvc hien day du nhiem vu cua nguOi tiep 
cong dan theo dung quy dinh cua phap luat. 

Trong trung hop can thiet hoac theo yeu cau cua ding dan thi thong bao cho 
Lanh dao den ngay diem tiep cong dan de tiep va tra led cong dan theo tham quyen 
dixgc giao. Trong truang hop phirc tap, can thed gian nghien tuft van ban, hoac can 
chinh Truong Phong GDDT mei co tham quyen tra led tht xin y kien lanh dao thong 
bao lich hen tiep cong dan d6t xuat cho ding dan. 

IV. QUYEN VA NGHIA VU CUA CONG DAN KHI DEN NO1 TIEP 
CONG DAN 

1. Khi den noi tiep cong dan, cong dan c6 quyen 

a._Duoc trinh bay nhftng not dung kien nghi, khieu nai, to cap va yeu cau duvc 
huc'yng dan, giai thich, tra lei ye not dung dal trinh bay; 

b. Duvc khieu nai, to cao ve nhftng hanh vi sai trai, can to, gay phien ha, sach 
nhieu cua ngu&i tiep cong dan; 

c. Dugc yeu cau gift bi mat h9 ten, dia chi dm minh khi thvc hien quyen to 

2. Khi den noi tiep cong dan, cong dan co nghia vu 

	

NG 	\ 
, 	a. Phai xuat trinh giay tuy than hoac giay met. -ft Neu cong dan khong -ix-Q(p ) 

den thi c6 the uST quyen theo quy dinh. 	 'AO 
b. Chip hanh quy dinh noi tiep cong dan va su hirang dan dm can b6 tiep 

dan. Khong co hanh vi gay r6i, lam anh huong den an,ninh, trat tir, an town, ve sinh 
noi tiep cong dan; Khong mang theo vu khi, chat no, chat a chay. 

c. Phai trinh bay trung thvc six viec, cung cap tai lieu lien quan den not dung 
kien nghi, khieu nai, to cao cua minh va kST xac nhan not dung da trinh bay 

d. Truong h9p co nhieu ngu.6i den noi tiep cong dan de khieu nai, to cao ding 
mot not dung thi phai cu dai dien de trinh bay vai can b6 tiep cong dan. 

V. QUYEN VA NGHIA VI; C1514. CAN BO, CONG CHifC TIEP CONG 
DAN 

Khi lam nhiem vu can b6 tiep cong dan phai mac trang phixc chinh te, deo the 
cong chirc theo quy dinh (neu co). Chi duoc tiep cong dan tai not tiep cong dan cua 
Phong GDDT, khong dugc tie') tai phong rieng hoac dia diem khac. 

1. Khi tiep cong dan, can hi) tiep cong dan co nhiem vu 

a. La'ng nghe, ghi chop day du vao s6 theo dOi nhftng not dung do cong dan 
trinh bay. 
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b. Tiep nhan don, thu va tai lieu giay to lien quan den not dung khieu nai, to 
cao cua cong dan thu6c tham quyen giai quyet dm PhOng GDDT thanh pho. Bao cao 
Tnrang ph6ng X if 1y don, thu theo trinh tix, thu tic va tra 1oi ket qua giai quyet cho 
ding dan theo thei gian quy dinh. 

c. Huang clan cong dan den dung ca quan c6 tham quyen giai quy& nhimg 
dan, thu khieu nai, to cap khong thu6c tham quyen giai quyet cua Ph6ng GDDT thanh 
pho theo quy dinh. 

d. Tra loi ro va yeu cau deg dan chap hanh guy& dinh hoac ket Juan dm co 
quan c6 tham quyen da giai quyet khieu nai, to cao dung quy dinh cua phap luSt. 

2. Khi tiep cong dan, can b0 tiep cong dan có quy'en 

a. Kh6ng tiep va nhan dan dm nhang truang hop da,duot kiem tra, xem xet 
va Quyet dinh hoac ket luSn 	quyet 	ca quan c6 tham quyen theo quy dinh 
cua phap lust va da tra lai day du cho Huang sv. 

b. Khong tier,  nhimg nguoi dang trong tinh trang say nrou (nguoi c6 hoi 
men), tam than va nguari c6 hank vi vi pham Quy che, N6i quy nai tiep cong dan. 

c. Yeu cau cong dan trinh bay,* 	fo rang nhang not dung kin nghi, 
khieu nai, to cao, lST do va nhang yeu cau giai quyet; cung cap cac tai lieu, chimg cu 
c6 lien quan den vg viec (neu co). Truang hop ding dan trinh bay bang mieng neu 
thay can thiet thi yeu cau viet thanh van ban va kST ten xac nhan. 

VI. DIEU ICHOAN THI HANH 

1. Can b6, cong chirc ca quan va moi to chirc, ca nhan den nai tiep ding dan 
phai chap hanh va thgc hien nghiem tac Quy dinh nay. Trong khi thgc hien, to chitc, 
ca nhan neu vi pham thi tuST theo tinh chat, muc d6 vi pham se &roc de nghi UBND 
thanh ph6 xix ly vi pham hanh chinh hoSc truy cfru trach nhiem hinh sir theo quy dinh 
cua phap luSt. 

2. Can b6 phg trach tier) cong dan cua Ph6ng GDDT, cac b6 phSn chuyen mon 
thu6c Ph6ng GDDT thanh pho, Thu twang cac ca quan, don vi va ca nhan co lien 
quan chiu trach nhiem thvc hien Quy dinh nay. 

Trong qua trinh thgc hien, neu c6 phat sinh moi hoac vuong mac de nghi phan 
anh kip thei cho lanh dap Phong GDDT qua T6 tiep dan (hoac qua be phian TCCB cua 
Ph6ng GDDT) de sua d6i, b6 sung cho phu hop./. 

Noi 
- UBND TP TDM; 
- Thanh tra So.  GDDT; 
- Thanh tra TP TDM; 
- Cac twang, CSGD trtrc thu0c; 
- Lanh dao, chuyen vien Phong GDDT; 
- Webside Phong GDDT .TDM; 
- Luu: VT, TCCB. 
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